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What’s new in Multi Operating Authority (MOA) version 4.1.x?

MOA Hierarchy

Multi Operating Authority – main menu
A new MOA top menu appears containing the list of all created MOAs and a direct link to carrier 
mode.

Once you click on the menu, it will show the list with each MOA and with the carrier mode. If you 
select one and click the Save button or just double click on the selected item, then it will change 
the view to MOA mode or Carrier mode depending on what is selected.

User

MOA

Carrier Driver Home Base Asset Notification
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Manage
Once a MOA is selected, the Manage menu will change, showing the selected MOA on the main 
screen, plus it will always stay selected on the toolbar as information for the user to know which 
MOA is selected.
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Carriers
When the user is working in MOA mode and clicks the Carriers button, a list will be displayed 
with all the carriers that belong to that MOA.

The user can modify the information of the carriers and if the user authenticated in the system 
is a Master Reseller, he will be able to create new carriers in that MOA.

Drivers
When the user is working in MOA mode and clicks the Drivers button, a list will be displayed 
with all the drivers that belong to that MOA.

From the MOA mode, when a driver is created or edited, the carrier to which it will belong can be 
selected. With this it will be possible to change the carrier driver every time the user requires it.
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Home Base
When the user is working in MOA mode and clicks the Home Base button, a list will be 
displayed with all the home bases that belong to that MOA.

Everything in the home base will work as before, the only difference is that the home bases and drivers 
of that selected MOA will be displayed.

Assets
When the user is working in MOA mode and clicks the Assets button, a list will be displayed 
with all the assets that belong to that MOA.
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Everything in assets will work as before, only the assets of the selected MOA are displayed.

Notifications
When the user is working in MOA mode and clicks the Notifications button, a list will be 
displayed with all the notifications that belong to that MOA.

When a notification is created or edited, the home base to which it belongs is no longer selected. If the 
user is working in MOA mode, the MOA selected in the notification form to add or edit will be assigned 
by default.
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Administration Menu
A new item was added to the administration menu, where the reseller can manage the MOAs (list, 
create, update or delete).

When a MOA is selected, the administration Roles menu item will be hidden, since the roles are not 
associated with any MOA.

MOA
Clicking on the MOA menu item will display a list with all the MOAs in the system. Here you can manage 
all MOAs (create, update or delete).
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Create or Update MOA
The process of creating or updating a MOA only allows adding a name to the MOA, since the carriers 
that belong to that MOA are added in the Manage menu.

If the MOA to be edited has carriers assigned, a list with their carriers will be displayed as information. 
This list cannot be modified from the MOA, you can only modify the information of the carriers of the 
MOA in the Manage menu.

A MOA cannot be removed if it has carriers assigned to it or is associated with a user. If you try to remove 
it, an error message will be displayed specifying the error.
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Users
With the creation of the MOA, a new type of carrier user appears, which is the MOA User. This user has 
permissions to see the entire web, with the exception that he cannot create users or roles.

When a MOA is selected, the user list will only show users that are of the MOA type.

Create or Update MOA Users
When creating MOA users, you must select the MOA to which it belongs, and this will give the created 
user access to the carriers of that MOA.
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To create a MOA type user, the user must be working in MOA mode, otherwise it will not be possible to 
create new MOA users, only edit the existing ones.

The MOA type user to be edited cannot change the selected MOA, so when that user edits the selected 
MOA option will appear disabled.
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Note
In general, HOS will behave in the same way as we already know, the only noticeable difference is that if 
the user is working in MOA mode, the data of that selected MOA will be displayed.


